KOHO KAWAGOE English Version No.196

Koedo Kawac

Kawagoe City, International Relafions Division (Kokusai'B
5th floor of Kawagoe City Hall, 1-3-1 Motomachi, 350-8601
Tel: 049-224-5506 Website: http://www.city.kawagoe.saitama.jp
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Preparing for Typhoons and Heavy Rain
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Disaster Prevention and
Crisis Management Office
TEL :049(224)5554

Typhoons and heavy rain have been causing
significant disasters almost every year in recent
years. To prevent and mitigate these damages, it's
crucial to make preparations in advance and closely
monitor weather updates and evacuation notices
provided by Kawagoe City.

» Points to Consider During Evacuating

@If you are already in a safe place, there’s no need
to evacuate.

(@Evacuating outdoors during heavy rain is perilous.
Aim to evacuate early.

® When evacuating, be sure to
neighbors and offer mutual assistance.

inform your

» Ready Your Home Before Worsening Weather
®Securely lock windows and shutters, reinforcing
them as needed.

@Clean out gutters and drainage channels to ensure
proper water flow.

@ Fasten or bring indoors objects that could be
blown away by strong wind.

P Steps to Take After Significant Home Damage

@ Capture the extent of the damage through
photographs

-Take photos from all four sides of your home.
-Document areas affected by water infiltration.
-Photograph the entire room where damage
occurred.

-Capture specific details of damaged areas within
the room.

@ Apply for a disaster damage certificate at the
Welfare Service Promotion Division

-A disaster damage certificate is essential for
individuals whose residences have been harmed by
natural disasters, and who require government
assistance, such as tax relief, insurance claims, or
relief funds.

-When applying for the certificate, you’ll need
photographs showcasing the scope of the damage.
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More Certificates Available at Convenience Store
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Starting September 1st, you can obtain
supplementary certificates at convenience
stores. “Tax Certificates” and “Certificate of
Stated Items on Resident Certificate” have
been added to the available options. This

service is accessible during evenings,
weekends, and holidays, making it more
convenient.

» Operating hours: 6:30 AM to 11:00 PM

» Required item: My Number Card
(with a 4-digit PIN)

» Fee: 200 yen per certificate

» Available certificates:

- Resident Certificate Copy

- Certificate of Stated Items on Resident

Certificate

- Personal Seal Registration Certificate

- Taxation Certificate

- Tax Exemption Certificate

- Income Certificate

- Tax Payment Certificate
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Kawagoe International Center

Address: 23-10 Sugawara-cho

Phone: 049-228-7723 (Only available in Japanese)
Hours: 9:30 a.m. - 9:00 p.m.

Closed: Tuesdays and New Year's Holiday

Inquiries: Kokusai Bunka Koryu-ka, Phone: 049-224-5506

Consultation Services for Foreign Citizens
P General (Japanese and Chinese) Septemberll, 25, October 9 and 23 1:00 - 6:00 p.m.
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P General (Japanese and Vietnamese) September 2, 16, October 7 and 21  1:00 - 6:00 p.m. e
P Legal Affairs (Japanese) Reservation available at 049-224-5506| September 22 and October 23 3 00 - 5 00 p.m.

P Visa status (Japanese) September 23 and October 28 1:00 - 6:00 p.m.
For the latest information, please visit the city website through the following URL or QR code on the above.
https://www.city.kawagoe.saitama. jp/kurashi/bunkakyoyo/kokusaikoryu/kokusaikoryu.html




